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What is Agentic Al?
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“By 2028, 33% of enterprise software
applications will include Agentic Al, up
from less than 1% in 2024, with at least
15% of day-to-day work decisions being
made autonomously through Al agents.’

Source: Gartner, “Al Agents: Powering New Business Models”
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What is Agentic Al?

e

Voice Al Agent for
Financial Services

An enterprise-grade Voice Al agent capable
of conducting natural, secure credit account
conversations while handling authentication,
information delivery, and transaction

processing autonomously.
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Agentic Al for
marketing teams

from content generation
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Do you have Al programs with study abroad

al Assistants ¢ A opportunities?
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Br resources available to ensure
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4. Al Agent Suggestion

Hi Lucy, you're speaking with John. |
understand you need help with a damaged
item in your order?

4, Al Agent Suggestion

Hi Lucy, you're speaking with John, Can you
show me the damaged order item over
video chat?
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What is Agentic Al?

Al Agents vs. Agentic Al

Al Agents

v Perform specific task(s) on demand
v Follow prescribed or implied steps
v' Use set of narrowly focused tools
v Focus on a specific objective

v Learning is structured and iterative

Agentic Al

v Partly or even fully autonomous
v'Uses reasoning to make choices
v' Uses the right tool(s) for the job

v Goals vague or initially undefined
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How does Agentic Al work?
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Source: NVIDIA

Agentic Al uses a four-step process for problem-
solving:

Perceive: Al agents gather and process data
from various sources, such as sensors,
databases and digital interfaces.

Reason: A |large language model acts as the
orchestrator, or reasoning engine, that
understands tasks, generates solutions and
coordinates specialized models.

Act: By integrating with external tools and
software via application programming
interfaces, agentic Al can quickly execute tasks
based on the plans it has formulated.

Learn: Agentic Al continuously improves
through a feedback loop, or

“data flywheel,” where the data generated from
its interactions is fed into the system to
enhance models.
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How does Agentic Al work?

Agentic Al Building Blocks

Infrastructure - Compute, GPU,
Networking, Storage

Models - LLMs, SLMs, Embedding
(RAG, et al)

Continuous Monitoring and
Evaluation

Orchestration and Workflow
Templates / Blueprints
Data Extraction and Aggregation

Databases - Traditional, Vector,
SIEM, etc.

Orchestration
and Workflow

The management layer that
coordinates how the agent
moves through tasks and
interacts with different
tools or models.

Models: The
Reasoning Engine

This includes Large Language /7, .,
Models (LLMs), Small (LLMS,
Language Models (SLMs),

and Embedding techniques -
like Retrieval-Augmented
Generation (RAG). ‘\SI'_MS/

Infrastructure:
The Physical
Backbone

The system requires robust
Compute, GPU power,
high-speed Networking, and
scalable Storage to handle
intensive Al workloads.
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THE CONTROL & GOVERNANCE LAYER

Templates and
Blueprints

Standardized frameworks
and pre-defined

| structures that allow

for the repeatable and
scalable deployment of
Al agents.
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The Anatomy of Agentic Al: 7 Essential Building Blocks

Continuous
Monitoring and
Evaluation
0Ongoing oversight to

| ensure the agent is
performing accurately,

safely, and efficiently within

) itsintended scope.

Data Extraction
and Aggregation

The process of gathering
and refining data from
disparate sources to
ensure the agent has the
necessary contest to
perform tasks.

_ Databases:

The Knowledge
Repository

Agentic systems utilize a
mix of Traditional, Vector,
and SIEM databases to store
and retrieve structured and
unstructured information.




Building Al Agents Routing

Agentic Al Workflows \
n—»ﬂ - [

Prompt Chaining

LLM CaII 2 LLM CaII 3 <_> Out
f Results 2

@[ | =
Results 1 ~ Self Feed Evaluator
Failure

Proposed
Solution

i

. . LLM
Acceptable
Ve N\, \'/
H

Feedback
D e LLM Call 2

Aggregation | =P Orchestrate Workers

LLM Ca||1

\ LLM Call 3 /

LLMCall 3| =*°

HPE proprietary - authorized use only 9



Agentic Al Use Case Examples

» Customer Service
> Self service - open-ended
» Automating communications

> Sales and Marketing
> Personalized marketing content creation
> Ad hoc interaction based on location or timing

> Software Engineering
> Vibe coding
» Script generation
> Automated documentation
> Al for Al - validate Al output for accuracy and
compliance
> Healthcare

» Analyzing complex, multi-source patient data

> Automating routine tasks (clinical notes, patient
comms., treatment plans, etc.)

> Video Analytics
> Analyze disparate sources
> Enable video search with natural language
> Better autonomous driving

> IT Service Management
> Al for networking
> Problem detection and remediation
» Automated monitoring and ticket creation

> Security Operations
» Threat detection
> Incident response
> Vulnerability assessment
» Compliance enforcement

PLUS
> HR, FinOps, Supply Chain, and more...
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Thank You
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